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EXPORTEXPORTEXPORTEXPORT    
    

Gourmet Ice Cream Products is a specialist boutique ice cream factory marketing  hand made, small batch, 

all natural ice creams, gelatos and sorbets to the retail, foodservice, restaurant and catering sectors.  The 

company’s client base includes leading five-star chefs in South East Queensland and various icecream, gelato and 

smoothie/juice bar chains around Australia. 

 

 Gourmet Ice Cream Products operates a HAACP certified icecream manufacturing business located in Brisbane.  

Brisbane is a major port and the largest city in Queensland, Australia.  We maintain world-class food safety 

standards and use only the highest quality raw ingredients in our products. 

 

We are interested in seeking partners to introduce our quality products into the international market.  Export 

enquiries from international buyers should be directed to the Sales Manager, Gourmet Icecream Products, PO Box 

777, Virginia, Queensland, Australia.  Or email your enquiry to sales@gourmeticecream.com.au and we will be 

happy to assist you.  Contact details Ph: 61 7 3865-1800. 
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ORDER PROCESSORDER PROCESSORDER PROCESSORDER PROCESS    
 

Step 1: Contact us with your enquiry either by phone, fax or email using the 

   contact details provided.  

 

Step 2: We will reply to your request with detailed information on our product   

  ranges.   

 

Step 3: Our sales department will help make the selection of the product range   

  that best suits your requirements.  Product samples may be available   

  depending on the nature of your enquiry. 

 

Step 3: After making your selection, send us an email with your proposed  

  Order stipulating quantities and preference of either air or sea freight. 

 

Step 4: We will provide you with a detailed quotation and interim invoice for   

  your approval.  All quotations will be in Australian dollars (AUD). 

 

Step 5: If you agree to the interim invoice, we will create a commercial invoice   

  which will include banking details.  Payment can be made either by    

  Letter of Credit or Telegraphic Transfer prior to despatch. 

 

Step 6: Upon receipt of payment, your order will be picked and packed and all  

  the necessary air/sea freight documentation completed for immediate  

  despatch. 

 

Step 7: We will deliver your order to the freight forwarder FOB or organize 

  FIS and courier the final paperwork to you to allow customs clearance 

  when your order arrives. 

 

ORDER QUANTITIESORDER QUANTITIESORDER QUANTITIESORDER QUANTITIES    
    

All prices quoted are FOB Brisbane.  Gourmet Ice Cream Products can organize FIS sea or air freight if 

requested by our export customers.  

 

We would obtain the most competitive price at the time of ordering to freight your order to the port of your 

choice.  Freight charges would be added to your final invoice and therefore payable before the order is 

despatched. 
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Sea Sea Sea Sea FreightFreightFreightFreight    

    

Sea freight would be the cheaper option but time factors would need to be taken into consideration.  The cost 

to ship frozen goods varies for different countries and would also depend on the size of the order placed.  We 

would therefore quote you an all-inclusive price when exact details of the order and quantities are advised. 

However we have provided an estimate of the likely costs involved in sea freighting our products.  

    

Air FreightAir FreightAir FreightAir Freight    

    

Air freight is a much quicker option if you require your order urgently.  The cost to air freight frozen goods 

varies for different countries and would also depend on the size of the order placed.  We would therefore 

quote you an all-inclusive price when the exact details of the order and quantities are advised.  However we 

have provided an estimate of the likely costs involved in air freighting our products. 

 

 

EXPORTEXPORTEXPORTEXPORT    COSTINGSCOSTINGSCOSTINGSCOSTINGS    VIA VIA VIA VIA SEA FREIGHTSEA FREIGHTSEA FREIGHTSEA FREIGHT    

    

20’ FCL (Reefer) TO SHANGHAI, CHINA20’ FCL (Reefer) TO SHANGHAI, CHINA20’ FCL (Reefer) TO SHANGHAI, CHINA20’ FCL (Reefer) TO SHANGHAI, CHINA    (Example)(Example)(Example)(Example)    

Product: Frozen Ice Cream Products 

2340 x 5 litre tubs/780 cartons (3 x 5L tubs) 

Freight: $2371.08 AUD 

BAF: $203.00 AUD 

Port Charge: $62.75 AUD 

EHC: $30.00 AUD 

THC: $328.00 AUD 

Documentation: $85.00 AUD 

CMR: $2.00 AUD 

Security Fee: $12.00 AUD 

Lo/Lo: $30.00 AUD 

Side Loader Cartage $300.00 AUD 

TOTAL FREIGHT VIA SEA FREIGHT:  $3423.83 ($1.46 per tub)* 

 

 

20’ FCL (Reefer) TO SINGAPORE20’ FCL (Reefer) TO SINGAPORE20’ FCL (Reefer) TO SINGAPORE20’ FCL (Reefer) TO SINGAPORE    (Example)(Example)(Example)(Example)    

Product: Frozen Ice Cream Products 

2340 x 5 litre tubs/780 cartons (3 x 5L tubs) 

Freight: $1984.93 AUD (inclusive of BAF) 

Port Charge: $67.50 AUD 

THC: $322.00 AUD 

Documentation: $85.00 AUD 

Security Fee: $17.00 AUD 

Lo/Lo: $30.00 AUD 

Side Loader Cartage $300.00 AUD 

TOTAL FREIGHT VIA SEA FREIGHT:  $2806.43 ($1.20 per tub)* 

*Insurance not included 
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EXPORTEXPORTEXPORTEXPORT    COSTINGSCOSTINGSCOSTINGSCOSTINGS    VIA AIR FREIGHTVIA AIR FREIGHTVIA AIR FREIGHTVIA AIR FREIGHT    

    

RKN TO SHANGHAI, CHINA (Example)RKN TO SHANGHAI, CHINA (Example)RKN TO SHANGHAI, CHINA (Example)RKN TO SHANGHAI, CHINA (Example)    

Product: Frozen Ice Cream Products 

288 x 5 litre tubs/96 cartons (3 x 5L tubs) 

Freight: $1650 AUD 

AWB Fee: $20.00 AUD 

Airline Doc. Fee $30.00 AUD 

Agency Fee: $20.00 AUD 

EDN Fee: $20.00 AUD 

Loading Fee: $85.00 AUD 

Export Doc Fee: $40.00 AUD 

Dry Ice: $1.50/kg (if required) (allow for 100 kg) 

Fuel Surcharge: $130.00 AUD 

Security Fee: $0.03 per kg (approx. $35.00 AUD) 

TOTAL FREIGHT COST VIA AIR FREIGHT: $2180.00 ($7.57 per tub)* 

 

RKN TO SINGARKN TO SINGARKN TO SINGARKN TO SINGAPPPPORE (Example)ORE (Example)ORE (Example)ORE (Example)    

Product: Frozen Ice Cream Products 

288 x 5 litre tubs/96 cartons (3 x 5L tubs) 

Freight: $1170 AUD 

AWB Fee: $20.00 AUD 

Airline Doc. Fee $30.00 AUD 

Agency Fee: $20.00 AUD 

EDN Fee: $20.00 AUD 

Loading Fee: $85.00 AUD 

Export Doc Fee: $40.00 AUD 

Dry Ice: $1.50/kg (if required) (allow for 100 kg) 

Fuel Surcharge: $115.00 AUD 

Security Fee: $0.03 per kg (approx. $35.00 AUD) 

TOTAL FREIGHT COST VIA AIR FREIGHT: $1685 ($5.85 per tub)* 

 
 

 

 


